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Impact of shutdowns in the
COVID-19 pandemic

2026 days

From 2016 to 2021, 4.5 million residents of
Pakistan’s Federally ~Administered Tribal
Area (FATA) had to endure a nearly four-
year-long internet shutdown. This almost
destroyed the education, healthcare, and
business opportunities for the already
isolated local groups, especially during the

.COVID-19 pandemic

15 times

The Myanmar junta shut down the internet
at least 15 times in 2021. The longest
nationwide internet disruption lasted

.nearly 2.5 months

18 months

In Ethiopia, people in the Tigray region have
been cut off since November 2020: that’s 18
.months and counting

85 times

People in Jammu and Kashmir experienced
at least 85 internet shutdowns in 2021.
Most of these shutdowns were part of
"counterterrorism” measures by the state
government. As a result, people in the
Kashmir Valley spent another year with

.a shattered internet
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1 An internet shutdown has been defined as “an intentional
disruption of internet or electronic communications, rendering them
inaccessible or effectively unusable, for a specific population or
within a location, often to exert control over the flow of information.”
An internet shutdown happens when someone - usually a
government - intentionally disrupts the internet or mobile apps to
control what people say or do. Access Now (n.d.) Retrieved March
30, 2021, from https://www.accessnow.org/keepiton-faq/
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2 Pew Research Center: Internet, Science & Tech (2021). The
internet and the pandemic. Retrieved January 14, 2022, from https://
www.pewresearch.org/internet/2021/09/01/the-internet-and-the-
pandemic/.

3 Deutsche Welle (2022). Digital authoritarianism: A global
phenomenon. Retrieved April 6, 2022 from https://www.dw.com/en/
digital-authoritarianism-a-global-phenomenon/a-61136660.

Documented internet
shutdowns by year

o [ 182
o [ 159

oo [ 213
oo [ 196

Number of countries that
shut down the internet

countries
in 2021
countries
in 2020
countries
in 2019
countries
in 2018

* These numbers reflect the latest research in
this report. In retrospect, a number of stats from
previous years have been updated with the newly
found information.
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8 Myanmar Now (2022). Myanmar junta cuts off internet access
‘indefinitely’ to resistance stronghold of Sagaing Retrieved March 25, 2022, from
https://www.myanmar-now.org/en/news/myanmar-junta-cuts-off-
internet-access-indefinitely-to-resistance-stronghold-of-sagaing; The
Irrawaddy (2022). Sagaing Region Internet Shut Down Amid Myanmar Junta
Raids. Retrieved March 25, 2022, from https://www.irrawaddy.com/news/
burma/sagaing-region-internet-shut-down-amid-myanmar-junta-
raids.html.

9 Access Now (2021). Cutting internet access when people need it

the most: stories from Uganda. Retrieved March 25, 2022, from https://www.
accessnow.org/internet-shutdown-stories-from-uganda/.
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4 ARTICLE 19 (2021). Iran: Internet shutdowns curb protests
and conceal human rights violations in Sistan and Baluchistan.
Retrieved March 25, 2022, from https://www.article19.org/
resources/iran-internet-shutdowns-curb-protests-and-conceal-
human-rights-violations-in-sistan-and-baluchistan/.

5 Freedom House (2021). Freedom on the Net Yor\- Myanmar.
Retrieved April 17,2022, from https://freedomhouse.org/country/
myanmar/freedom-net/2021

6 Reinventing Peace (2021). Switch Tigray's Internet

Back On. retrieved March 25, 2022, from https://sites.tufts.edu/
reinventingpeace/2021/04/21/switch-tigrays-internet-back-on/.

7 WITNESS (2021). #Eyesonshutdowns: Documenting for human
rights. Retrieved March 25, 2022, from https://www.witness.org/
eyesonshutdowns-documenting-for-human-rights/.

Number of internet shutdowns by country in 2021 +

India: 106
Myanmar: 15

Iran: s

Sudan: s

Cuba: 4

Jordan: 4 o
Ethiopia: 3
Uganda: 3

Bangladesh: 2 Chad: 2 Eswatini: 2 Indonesia: 2 Irag: 2 Kazakhstan: 2 Nigeria: 2

Pakistan: 2 Syria: 2 Turkmenistan: 2 Yemen: 2

Afghanistan: 1 Algeria: 1 Burkina Faso: 1 China: 1 The Republic of the Congo: 1 Gabon: 1
Niger: 1 Oman: 1 Palestine: 1 Russia: 1 Senegal: 1 South Sudan: 1 Tajikistan: 1

Uzbekistan: 1 Zambia: 1
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Internet shutdowns by region in 2021 +

1

Senegal: 1

Algeria: 1

pisauopul

[A

[ ] Africa: 19 shutdowns in 12 countries (2021) vs. 19 shutdowns in nine countries (2020)
] Asia Pacific: 129 shutdowns in seven countries (2021) vs. 114 shutdowns in five countries (2020)
[ ] Eastern Europe and Central Asia: seven shutdowns in five countries (2021) vs. four shutdowns in

three countries (2020)

[ ] Latin America and the Caribbean (LatAm and the Caribbean): four shutdowns in one country

(2021) vs. four shutdowns in three countries (2020)

[ ] Middle East and North Africa (MENA): 23 shutdowns in nine countries (2021) vs. 18 shutdowns in

nine countries (2020)
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1 Fin24 (2021). Nigeria cuts cellphone network in tense northern
state. Retrieved February 28, 2022, from https://www.news24.com/
fin24/international/nigeria-cuts-cellphone-network-in-tense-
northern-state-20210905.
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10 Access Now (2021). #KeepltOn: KXXKXElections Watch.
Retrieved January 12, 2022, from https://www.accessnow.org/
keepiton-2021-elections-watch/.

Geo-scopes of internet shutdowns in Africa in 2021 +

Level 1: It only affected one city, county, or village.

Ethiopia @ 3

Level 2: It affected more than one city in the same state, province, or region.

Level 3: It affected locations in more than one state, province, or region.

Unknown: It is unclear which areas in the country were affected.

Level 3
o Africa
19 shutdowns
Level 1 ¢
Level 2 «

Unknown

Uganda @ 3
Eswatini @ 2
Burkina Faso-e 1
Chad e 1

Niger o 1
Nigeria o 1
Senegal e 1
South Sudan e 1
The Republic of Congo e 1
Zambia e 1
Chad e 1
Nigeria o 1

Gabon e 1
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14 The New York Times (2021). What Prompted the Farm Protests
in India? Retrieved on March 13, 2022, from https://www.nytimes.
com/2021/01/27/world/asia/india-farmer-protest.html.

15 Internet Freedom Foundation (2021). Joint statement against
internet shutdowns to suppress farmers' protests #KeepltOn. Retrieved
March 18, 2022, from https://internetfreedom.in/joint-statement-
internet-shutdown-farmers-protests/.

16 The Wire (2021). Farm Laws: US Says Access to Internet,
Peaceful Protests Are 'Hallmarks of a Thriving Democracy' Retrieved

March 22, 2022, from https://thewire.in/diplomacy/farm-laws-us-
says-access-to-internet-peaceful-protests-are-hallmarks-of-a-
thriving-democracy; Scrollin (2021). Farmer protest shows need for
consultations on laws with those concerned, says UN human rights

chief. Retrieved March 25, 2022, from https://scroll.in/latest/988064/
farmer-protest-shows-need-for-consultations-on-laws-with-those-
concerned-says-un-human-rights-chief.
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12 Government of India (2022). Internet shutdowns. Retrieved
March 18, 2022, from http://164.100.24.220/loksabhaquestions/
annex/178/AU1305.pdf.

13 Home: Department of Telecommunications: Ministry of
Communication: Government of India (2017). Retrieved February 27,

2022, from https://dot.gov.in/circulars/temporary-suspension-
telecom-services-public-emergency-or-public-safety-rules-2017.

Geo-scopes of internet shutdowns in Asia Pacific in 2021 «

Level 1: It only affected one city, county, or village.

Level 2: It affected more than one city in the same state, province, or region.

India @ 57

Level 3: It affected locations in more than one state, province, or region.

Unknown: It is unclear which areas in the country were affected.

Myanmar - 1

India @ 46

Level 1 ¢ Afghanistan - 1

Myanmar - 1

Pakistan - 1
Level2 « Myanmar e 13

o Asia Pacific Bangladesh - 2
129 shutdowns Level 3 o India - 2
Indonesia 2

China 1

Pakistan 1

Unknown o India - 1
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22 Freedom House (2018). The Rise of Digital Authoritarianism.
Retrieved April 5, 2022, from https://freedomhouse.org/report/
freedom-net/2018/rise-digital-authoritarianism.

23 Al Jazeera (2022). Russian forces launch full-scale invasion

of Ukraine. Retrieved March 21,2022, from https://www.aljazeera.
com/news/2022/2/24/putin-orders-military-operations-in-eastern-
ukraine-as-un-meets.

24 Access Now (2021). Civil society reports internet shutdowns

in two cities in Kazakhstan during February 28 protests. Retrieved March
31,2022, from https://www.accessnow.org/internet-shutdowns-
kazakhstan-feb-28-protests/.

25 Rus.azattyg.org (2021). February 28 in Kazakhstan: “kettling’,
“titushki” and preventive detentions. Retrieved February 18, 2022, from
https://rus.azattyq.org/a/31126079.html.

26 Access Now (2021). Kazakhstan's plan of tech platform
"localization" opens door to censorship. Retrieved March 31, 2022,

from https://www.accessnow.org/kazakhstans-tech-platform-
localization-censorship/.

27 The Times (2021). Swear on the Quran to get connected.
Retrieved February 18,2022, from https://www.thetimes.co.uk/article/
swear-on-the-quran-to-get-connected-2ksvidnvO0.

28 RadioFreeEurope/RadioLiberty (2021). Turkmenistan Increases
Crackdown On Internet Access As Living Standards Continue Downward
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Geo-scopes of internet shutdowns in Eastern Europe & Central Asia in 2021 «

Level 1: It only affected one city, county, or village.

Level 2: It affected more than one city in the same state, province, or region.

Level 3: It affected locations in more than one state, province, or region.

Unknown: It is unclear which areas in the country were affected.
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Geo-scopes of internet shutdowns in Latin America & the Caribbean in 2021

Level 1: It only affected one city, county, or village.

Level 2: It affected more than one city in the same state, province, or region.

Level 3: It affected locations in more than one state, province, or region.

Unknown: It is unclear which areas in the country were affected.
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Geo-scopes of internet shutdowns in Middle East & North Africa in 2021 «

Level 1: It only affected one city, county, or village.

Level 2: It affected more than one city in the same state, province, or region.

Level 3: It affected locations in more than one state, province, or region.

Unknown: It is unclear which areas in the country were affected.
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Official justifications vs. actual causes of internet shutdowns worldwide in 2021 +

The largest portion of claims of “national security” during observed “political instability” came from India’s shutdowns.

Official justification

lllegal content
Third-party action

Actual cause

Public holiday

Technical problems
Other

“Fake news"/Hate speech

Precautionary measure

School exams

Public safety

Unknown

National security

Unknown

Elections

Other

Protests

Visits by officials

Communal violence

School exam cheating

Information control

Political instability
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hundreds injured, | escaped death
after the bullet passed by my side
and settled on a young man who
was standing behind me and he
died. How painful is life without the
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The government cut off the internet
after the military turned against its
partner in the transitional period,
the civilian government. Millions of
people took to the streets and were
subjected to violations and violence.
Tanks, police cars, and riots spread.
It was a full-fledged armed military
force firing bullets, which led to the

A woman blogger went to the protest after
the October 2021 military coup in Sudan.
Traumatized by the brutal viclence by the
military forces, she was further
demoralized by the lost access to the
internet, which she depends on to work
and access information.
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Mohammed is a disability rights advocate.

He depends on the intéernet and a transaction
app for his daily life and work. The abrupt
internet shutdown in Uganda not only created
a huge load of stress for him, but reminded
him again of how he and his cemmunity are

Uganda's approximately 12.4%
persons living with disabilities are
already struggling with the
prohibitively high prices of digital
devices and assistive technology,
and internet shutdowns are an
insult to that already painful
injury. With internet shutdowns,
PWDs are locked out of the digital
space as much as they are locked
out of the built environment. Just
when we thought the internet was
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being excluded from normal life, as he is
deprived of learning and working
opportunities during the disruption.
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opening up opportunities that

we've for so long been denied in

the built environment, internet
shutdowns remind us that we are
far from being fully included! , ,
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The internet interruption
[is] creat[ing] several
negative influences on
the people of Tigray by
limiting the information

Yosef, who works in customer service in Shire,
unpacks how the shutdowns' economic impact
has been significant, exacerbating the crisis in
the region, financially battering both
individuals and their families, and making
remote work impossible.
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Four longest internet shutdowns recorded in 2021
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Former Federally Administered
Tribal Area (FATA) of Pakistan
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6/22/2019 - 2/3/2021
Rakhine State of Myanmar

557
days

8/5/2019 -2/5/2021
Jammu and Kashmir of India

539
days

11/4/2020 - Ongoing
Tigray of Ethiopia
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138 Al Jazeera (2021). Iran blocks Signal messaging app after

WhatsApp exodus. Retrieved February 23,2022, from https://www.
aljazeera.com/news/2021/1/26/iran-blocks-signal-messaging-app-
after-whatsapp-exodus.

139 Reuters (2021). Encrypted messaging app Signal stops working

in China. Retrieved April 19, 2022, from https://www.reuters.com/
article/us-china-tech-signal/encrypted-messaging-app-signal-stops-
working-in-china-idUSKBN2B8094.
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134 See, e.g. Radio Free Europe Radio Liberty (2021). VPNs Are

Not A-OK: Turkmen Internet Users Forced To Swear On Koran They Won't
Use Them. Retrieved April 20, 2022, from https://www.rferl.org/a/
turkmenistan-vpn-koran-ban/31402718.html.

135 Doug Madory (@DougMadory). Twitter post. 7:40 pm.
February 5, 2021. Retrieved April 19,2022, from https://twitter.com/
DougMadory/status/1357776166820728840.

136 TechCrunch (2021). Russia is trying to throttle Twitter. Retrieved
March 23,2022, from https://techcrunch.com/2021/03/10/russia-is-
trying-to-throttle-twitter/.

137 TechCrunch (2021). Pakistan temporarily blocks social

media. Retrieved February 23, 2022, from https://techcrunch.
com/2021/04/16/pakistan-temporarily-blocks-social-media/.



lazad dlagiwl 330 )90b

YF

Communications platform blocking in 2021 ~

Facebook

21 times in
17 countries

Twitter

13 times in
11 countries

Google
Services

5times in
5 countries

Telegram

8 timesin
8 countries

Instagram

WhatsApp

16 times in
14 countries
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143 Access Now (2021). Blocking access to Twitter in Nigeria is a
flagrant violation of fundamental rights. Retrieved February 23, 2022, from
https://www.accessnow.org/nigeria-blocks-twitter-keepiton/.

144 Media Rights Agenda (2021). ECOWAS Court Dismisses

Nigerian Government’s Motion to Strike out Suits over Twitter Ban,

Sets May 10 for Judgment. Retrieved February 23, 2022, from https://
mediarightsagenda.org/ecowas-court-dismisses-nigerian-
governments-motion-to-strike-out-suits-over-twitter-ban-sets-may-
10-for-judgment;/.

12 times in
11 countries

VolP

3timesin
1 country

VPNs

2 timesiin
2 countries

Clubhouse

2 times in
2 countries

Signal

3 timesin
3 countries
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140 Jordan Open Source Association (2021). Blocking Clubhouse
in Jordan: A Quick Analysis of Internet Censorship Methods in Use.
Retrieved March 24, 2022, from https://jordanopensource.org/
blog/78/blocking-clubhouse-in-jordan-a-quick-analysis-of-internet-
censorship-methods-in-use.

141 RoyaNews (2021). Jordan blocks Clubhouse application.
Retrieved March 24, 2022, from https://en.royanews.tv/
news/26508/2021-03-25.

142 Access Now (2021). Omani authorities block Clubhouse

app. Retrieved March 24, 2022, from https://www.accessnow.org/
clubhouse/.
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Network shutdowns vs. Services restrictions v

29

of all instances involved
services like social media
platforms or messaging apps in 2021

B Full network: 153
B Full network, Service-based: 7
B service-based: 22

28

of all instances involved
services like social media
platforms or messaging apps in 2020

B Full network: 131
B Full network, Service-based: 11
B service-based: 17
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145 See supra note 46.

146 Media Matters for Democracy (2021). Feminist Case Studies
on the - Digital Rights Monitor. Retrieved April 20, 2022, from https://
www.digitalrightsmonitor.pk/wp-content/uploads/2021/01/Women-
Disconnected-Gender-Digital-Divide-in-Pakistan.pdf; PRIF BLOG (2022).
Internet Shutdowns in Ethiopia: The Weapon of Choice. Retrieved April
20, 2022, from https://blog.prif.org/2022/03/11/internet-shutdowns-in-
ethiopia-the-weapon-of-choice/.
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152 United Nations (2021). The promotion, protection and
enjoyment of human rights on the Internet : resolution. Retrieved March
25,2022, from https://digitallibrary.un.org/record/3937534?In=en.
153 Access Now maintains a tracker of such reports, “Relevant-to-
KIO; which is updated and is publicly viewable at https://accessnow.
org/relevant-to-keepiton.

154 Freedom Online Coalition (2021). Task Force on Internet
Shutdowns (TFIS). Retrieved March 25, 2022, from https://
freedomonlinecoalition.com/task_forces_and_wg/task-force-on-
internet-shutdowns/.

155 Freedom Online Coalition (2021). Openness, Accessibility

and Inclusion - Human Rights ... Retrieved March 25, 2022, from https://
freedomonlinecoalition.com/wp-content/uploads/2021/12/
Freedom_Online_Conference_2021_Chairs_Summary.pdf.
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147 Access Now (2021). G7 leaders decry internet shutdowns, but
leave personal data up for grabs. Retrieved March 25, 2022, from https://
www.accessnow.org/g7-internet-shutdowns-personal-data/.
148 G7UK.org (2021). Carbis Bay G7 Summit Communiqué.

Retrieved March 25, 2022, from https://www.g7uk.org/wp-content/
uploads/2021/06/Carbis-Bay-G7-Summit-Communique-PDF-430KB-
25-pages-5.pdf.

149 United Nations (2021). Ending Internet shutdowns: a path
forward. Geneva, Human Rights Council. Retrieved March 25, 2022, from
https://undocs.org/A/HRC/47/24/Add.2

150 See supra note 131.

151 For more information, see Access Now (2021). U.N. propels
internet shutdowns into the spotlight, calls on key stakeholders to act.
Retrieved March 25, 2022, from https://www.accessnow.org/un-
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